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CUSTOMERS CLAIM FORM











dATOS

Sent it to: after_sales_service@kerabengrupo.com
Claimant data: 
Natural person) Name: _________________________________ ID: ________________
Society) Corporate name: _____________________________________
VAT: ____________________
Proxy’s name: _____________________________ ID: _______________
Data for communication purposes: 
Mail address: ________________________________________
Reason of the claim: 


















Invoice number: ______________________ Tone: _________________________
Amount of material affected: _______________ Gauge: ____________________
Attached documentation:
☐ Photos  ☐ Ohers (indicate which ones):__________________________________
Information about data protection
In compliance with current regulation on data protection, we inform you that the person responsible for your personal data is KERABEN GRUPO, S.A.U. and those will be used to the purpose of attending this claim. This treatment is based on the consent of the owner. The personal data collected will in any case be transferred to third parties expect by legal mandate and will be kept for a maximum of the legally established periods. You can exercise the rights of access, rectification, deletion, treatment, limitation, portability, opposition and not to be subject to automated decision at the address lopd@victoriaceramics.com. You can consult additional information on data protection by going to our website www.keraben.com. 
image1.jpeg
KERABEN GRUPO

Kerazen METROPOL IBERO






 


 


 


 


Sent


 


it


 


t


o


: 


after_sales_service@kerabengrupo.com


 


Claimant data


: 


 


N


a


tural 


person


)


 


Name: _________________________________ ID: 


________________


 


Society


) 


Corporate name: _____________________________________


 


VAT


: ____________________


 


Proxy’s name: _____________________________ 


ID:


 


_______________


 


Data for communication purposes: 


 


Mail address: ________________________________________


 


Reason of the claim:


 


 


 


 


 


 


 


 


 


 


 


 


Invoice number


:


 


______________________ 


Tone:


 


_________________________


 


Amount of material affected


: _______________ 


Gauge


:


 


___________________


_


 


Attached 


documentation


:


 


?


 


Photos


  


?


 


O


hers


 


(ind


icate which ones


):


__________________________________


 


Information about data protection


 


In 


compliance


 


wit


h current regulation on data protection, we inform you that the person 


responsible for your personal data is KERABEN GRUPO, S.A.U. and those will be used to the 


purpose of attending this claim. This treatment is based on the consent of the owner. The perso


nal 


data collected will in any case be transferred to third parties expect by legal mandate and will be 


kept 


for a maximum of the legally established periods. You can exercise the rights of access, 


rectification, deletion, treatment, limitation, portabilit


y, opposition and not to be subject to 


automated decision at the address 


lopd@victoriaceramics.com


. You can consult additional 


information on data protection by going to our website 


www.keraben.com


. 


 


CUSTO


ME


RS 


CLAIM FORM


 


 


 


 


 


 


 


 


 


 


 


 


dATOS


 


 


 


 


 


 


 


 


 




        Sent   it   t o :  after_sales_service@kerabengrupo.com   Claimant data :    N a tural  person )   Name: _________________________________ ID:  ________________   Society )  Corporate name: _____________________________________   VAT : ____________________   Proxy’s name: _____________________________  ID:   _______________   Data for communication purposes:    Mail address: ________________________________________   Reason of the claim:                         Invoice number :   ______________________  Tone:   _________________________   Amount of material affected : _______________  Gauge :   ___________________ _   Attached  documentation :   ?   Photos    ?   O hers   (ind icate which ones ): __________________________________   Information about data protection   In  compliance   wit h current regulation on data protection, we inform you that the person  responsible for your personal data is KERABEN GRUPO, S.A.U. and those will be used to the  purpose of attending this claim. This treatment is based on the consent of the owner. The perso nal  data collected will in any case be transferred to third parties expect by legal mandate and will be  kept  for a maximum of the legally established periods. You can exercise the rights of access,  rectification, deletion, treatment, limitation, portabilit y, opposition and not to be subject to  automated decision at the address  lopd@victoriaceramics.com . You can consult additional  information on data protection by going to our website  www.keraben.com .   

CUSTO ME RS  CLAIM FORM                         dATOS  

               

